
~mc s5-00l c2

gag $0/'f ONLY

'Trends in Tourism Vlsitation-

Duluth, MinncscCa

19M-1994

Glenn Kreag 8 Jenrtifer Moe
Minnesota 5ea Grant' Program



Marie Salbs, Editor
Linda K. Aylsworth, Graphic Design

Produced by Minnesota Sea Grant, July 1995.

Minnesota Sea Grant is a statewide prograin that supports resamh, extension, and educational
programs related to Lake Superior and Minnesota's water resources. Offices are located on the Duluth campus of the
University of Minnesota. Minnesota Sea Grant is part of the National Sea Grant Program which sponsors research in 31
coastal and Great Lakes states.

The University of Minnesota is an equal opportunity educator and employer,

llHnaegegg geai ~
2305 East Fifth Street
Duluth, Minnesota 55812-1445
Tel: �18! 726-6191
Fax: �1$! 726-6556

National Sea Grant Depository
Pell Library Building - GSO
University of Rhode Island

Narragansett, Rl 02882-1197USA



TA5LE OF CONTENTS

INTRODUCTION

TABLE 1  Total Number of Tourists!

TABLE 2  Duluth Tourism Spending, Unadjusted!

TABLE 3  Duluth Hotel Occupancy!

TABLE 4  Canal Park Visitors Center!

TABLE 5  Spirit Mountain Ski Area!

TABLE 6  Lake Superior Zoological Garden!

TABLE 7  Glensheen Historic Horne!

TABLE 8  St. Louis Heritage and Arts Center!

TABLE 9  Thompson Information Center!

TABLE 10 �weed Museum of Art!





Attraction Visitation

Visitation figures for various
attractions  Tables 4-10! provide a varied
picture. Canal Park Marine Museum
 Table 4! has been one measure of
general visitor activity for the city since
it is a free attraction. Recent declines
however, may be due in part to other
nearby free activities, particularly the
Lakewalk and festivals and events at
Bayfront Park. There are no measures of
visitation to these attractions but both are
heavily used by residents and visitors.

A large increase in visitors to the
Spirit Mountain Ski Area  Table 5! is the
result of expansion and the successful
promotion of low cost annual ski passes.
The Lake Superior Zoo's  Table 6!
increases are partly due to year-round
counting begun in 1989 and expansion
projects. The zoo continues construction
and expansion projects, which, along
with cold weather, were primarily
responsible for reduced visitation in
1992-93.

Some attractions have seen a gradual decline in total visitors. Some feel this is because of the
many new attractions, festivals, and events that compete for visitors' time, This may be especially true
in the peak summer and fall months when many options are available. It may also indicate that
attractions must make continual efforts to stay competitive. Managers must be innovative in finding
new markets and aggressive in upgrading the quality and variety of their facilities and services.

Conclusions

Overall, there is no doubt about tourism's sigmficance to Duluth. In addition to economic
activity that is produced by attracting visitors, the city's waterfront and its service base have been
enhanced by tourism developments. The enhancements are a matter of pride to local residents. They
have also created a new reputation and image for Duluth, which is looked on by some as a model of a
desirable city in which to visit and live.

Tourism can be an important part of the local economy but good planning is necessary to make
it compatible with other community elements. Residents should not feel that their city is being "taken
over" by visitors. There are limits to how much tourism should expand as a part of the total local econ-
omy in order to keep it from becoming perceived negatively by residents. Maintaining an awareness
of, and responding to local attitudes about Duluth's tourism industry is important to keep the support
for tourism strong within the community.
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