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Travel and tourism is an important service
industry in New York's Great Lakes counties
but it is difficult to measure the economic
impacts due to the number and variety of small
buSineSSeS invOlved. One indiCatOr Of tauriSIn
econoinic impacts is the employment provided
by these businesses in the 10 coastal counties of
Cayuga, Chautauqua, Erie, Jefferson, Monroe,
Niagara, Orleans, Oswego, St. Lawrence,and
%ayne.

This publication is a suinmary of the em-
loyinent information f'roin the New York State
epartment of Labor for the years 1975

through 1986. Businesses paying ~ages of more
than $300 per quarter are legally required to
file employment information with the Depart-
ment of Labor. Small businesses that are run by
the owner or family members and with no hired
employees are not required to file employment
information. Also, owners of businesses with
einployees do not have to report the owners
personal employment information when they
report on then employees. The Department of
Labor employment information is the best
available fOr this analysis but it dOes Iinderes-
timate total travel and tourism-related em-
ployment.

Travel and tourism-related employment in
the 10 Great Lakes counties reached 94,843
average monthly employees in 1986, an in-
crease of 36 percent since 1976  Table 1!. This
percentage increase was significantly above the
state average of 2S percent. Employment in
those 10 coastal counties was distributed by
type of travel and tourism-related establish-
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ment as follows in 1984: food service �8%!;
recreation, entertainment, and sporting goods
�1%!; lodging services  9%!; automotive
services �~o,' public transportation �%!; and
retail trade �%!.

Employment in travel and tourism-related
businesses represented 10.7 percent of the total
non-govermnent employinent in the ten county
area in 1986  Table 1!. These employees
earned wages in excess of $764 million during
1986. Oswego County reported the greatest
1976-86 increase in travel and touristn-related
employment  Table 1!. This 81 percent in-
crease and the fact that 11 percent of the non-
government employees in the county work in
tourism-related businesses support the often
heard observation that the sportfishery devel-
opinent in Lake Ontario and the Salmon River
has made substantial contributions to Oswego
County employment. Erie and Monroe counties
report the largest number of tourism-related
employees with a combined total of 67,482
einployees or 71 percent of the 10 county
region  Table 1!. Jefferson County is the most
dependent on tourism-related businesses for
employment with 16.4 percent of its non-gov-
ernment employees in tourism-related jobs in
1986  Table 1!.

The impacts of tourism in the coastal
region is particularly important to those coastal
commun~ties who rely on the local natural
resources  e.g., beaches, water, parks, fish and
wildlife! as the attraction for tourists. In this
publication the Great Lakes Coastal Region is
defined as the townships and municipalities
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Table 1. Average Monthly Touriss Related Esploysent, 1976-86 percent
Change, Tourlas Percentage of Total gon-Qavernsent Esploysent, and
Payroll by Entire County, 1986.

1'986 Touriss
Eaploysent 'X of

Total Iion-
Governsent Annual 198d
Esploysent Touriss Payroll

Annus l 1986 197d-86
Average Tourlaa I Increase

Esploysent EsploysentCounty

10.7% 5764,434,300

10.5X 58,969,563,300

Greet Lake Counties 94,d43

York State d71,974

36.08

25.2X

Table 2. Percent of Avareg ~ Taurlss Related Monthly Esploysent and Average
Esptoysent in 3 Touriss-Related Sectors far County Areas githln
the great Lakes Coastal Region by county, 19d5.
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44. 1 1,585
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835
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Monroe Co.
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3,9S 1, 900

245,479,600
11,697,300
14,279,100
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518,181,700



adjacent to Late Erie, the Niagara River, Lake
Ontario, and the St. Lawrence River including
the cities of Buffalo, Niaym Falls, Rochester,
Oswego, Ogdensburg, and Massena, Three
additional townships were added because of
their coastal influence: �! the townships of
Albion and Orwell in Oswego County
which the Salmon River flows, and �! Penfle d
in Monroe County which borders Irondequoit
Bay. The following anaIysis relsrs osis to the
coastal regioa  definel ois prevtous page! ot tha
10 Great Rakes countieL

Although tourism comprised 9 to 16 per-
cent of county-wide nongovcrnment employ-
ment for each Great Lakes county, tourism-
related employtnent was substantially more
important in the coastal regions of these coun-
ties. The proportion of county-wide tourism
that existed within the coastal region exceeded
50% for Niagara, Monroe, and Oswego Coun-
ties  Table 2!. Generally, lodging was a partic-
ularly important employment sector along the
Great Lakes coast. For example, in Niagara
County over 80% of lodging employment
occurred within the coastal zone, compared to
60% of total tourism-related employment,

The Great Lakes coastal relpon was broken
down by county and larger cities to highlight
urban/rural and regional differences with
regard to the provision of' tourism-related
employmcnt  Table 2!. Erie County and
Monroe County each comprised over one-third
of the total lodging etnployment in the Great
4dces coastal region.

Employment in the Great Lakes coastal
region is affected by seasonal demand for serv-
ices. The greatest seasonal fluctuations in
employment occur in the amusement and
recreation service businesses  Figure I!. The
smallest seasonal fluctuations in employment
occur in eating and drirdang, and lodging cstab-
lishrnents. The highly urbanized areas and
counties from Oswego westward showed little
summer seasonality in lodging employment.
The relatively low seasonality appears to be
attributable to a combination of diversified
economies that include: convention centers in
Buffalo, Niagara Falls and Rochester; busi-
nesses and colleges in several cities; counties
that attract travelers during nonsummer
months; and thc Great Lakes fisheries that are
active year-round, but particularly from April
through Octobc:r  Dawson, 1986!. hi contrast,

in Je5eraan and St. Lawrence Counties, which
are much more dependent on vacation-based
tourism, employment in the summer was much
greater than in the winter.

Seasonal employment fluctuations for
eating and drinking places were generally even
lower than for lodging. This is due to the fac-
tors stated above that hold down lodging sea-
sonality plus a rnodcrate proportion of total
eating and drinking trade is by local residents,
which occurs year-round. The amusement and
recreation services sector has the highest
seasonal fluctuations of thc 3 major tourism
sectors. Great Lakes-wide, peak summer
employment in this sector was over twice that
in the lowest nonsummer months  Figure 1!.
These fluctuations are lowest in the cities
where year-round activities such as movies,
plays and concerts, and howling predominate
and much of the trade is from local residents.
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The major economic sectors impacted by
coastal tourism, the number of firms in each
sector, and the net change in number of firms
from 1975 to 1985 are shown in Table 3.
During initial economic expansion, growth in
the: demand for products and services by tour-
ists is usually accompanied by growth in the
number of firms. Later, some firms tend to
expand while others go out of business, which
sometimes results in fewer firms. The total
number of tourism-related firms grew more
rapidly from 1975 to 1980 than from 1980 to
1985. From 1975 to 1980, the number of gift
shops, lodging establishments, and wholesale
sporting goods establishments more than
doubled. However, the largest absolute in-
crease occurred in eating and drinking estab-
lishments, which increased by almost 800 firms
from 197S to 1980 and again in 1980 to 1985.
Food speciality stores increased more rapidly in
1980 to 1985 than from 1975 to 1980. However,
the number of gas stations and recreation
vehicle dealers declined slightly froin 1980 to
1985.

An average of 42,405 persons werc em-
ployed each month in these tourism-related
sectors in the Great Lakes coastal region in
1985  Table 4!. Eating and drinking establish-
ments had by far the highest employmcnt,
followed by lodging, amusement and recreation
services, and gas stations. Tourism-related
employment along the Great Lakes inore than



Flgnre 1. Monthly Employment for 3 Tonrism-Related Sectors of the Great
Laltes Coastal Region, 1985.
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Table 3. Nuaber of Firaa and ket Change froa 1973 to 1980, and froa 1P80 to
1983 for Various 1'ourisa-Related Eaployaent Sectors in the Great
Lakes Coastal Region.

Nuaber
of

F iras
1973

Nuaber
of

Fi raa
1950

kuaber
of

Fires
1953

Net
Change

t9TS9IO

iiet
Change
1950-53EIRQl I2Eae~n ~o

Selected Hanufacturing

Transportation 272320

'10 21Mhotesale Sporting Goods 5

Food Special ty Stores

Gas Stations

goat Dealers

79 26 103

405333 '90

143432

Recreational Vehicle
Oealers

Eating 8 Drinking
Establishaents 749 2,345

27 11$

30 76

62 198

997 799 1, 796

Retail Sporting Goods

Gift Shops

Lodging

50

30

56 80

Iauseaent 8 Recreation
Services 17413397

1,696-
1, 702

1, 106-
1, 112 2,5'l4 994 3, 805

TOTALS

alii thheld to avoid disclosing data for individual firas.

doubled from 1975 to 1985, increasing by 132
rcent. While the overaH percent growth was

igher from 1975 to 1980 than from 1980 to
1985, more tourism-related jobs were created
from 1980 to 1985 {Table 4!. From 1975 to
1980, absolute growth was greatest in sectors
such as eating and drinking establishments,
lodging, amusement and recreation services,
and gas stations. These are primary tourism
sectors which tourists buy from directly.
Employment growth in these sectors continued
from 1980 to 1985.

5'mph~!3mdh ia the Salmon River hem

Angler expenditures are important to many
coastal communities and businesses regardless
of their overall contribution to the county
economy. For example, a 1984 study  Bowman
and Miller, 1985! in Northern Oswego County
around the Salmon River and Sandy Pond area
found that certain businesses received 25% to
100% of their revenues from sportfishermen.
Those businesses included marinas, charter-

boats. sportfishing retail stores, motels and
hotc4, most gas stations and restaurants, and
some other service/retail firms. An estimated
188 all-time and 238 part-time employees had
jobs in those businesses as a result of the
expenditures by anglers in the Salmon
Rivcrir'Sandy Pond area.

The Salmon River area, consisting of
Albion, Orwell, and Richland townships, had so
few firms reporting to the New York State
Department of Labor that only by combining
all tourism-related sectors could employment
be examined over time {Figure 2!. Tourism-
related growth on the order of 10-fold has
occurred in the Salmon River area from 1975
to 19&5, reflecting both growth in the communi-
ties and in tourism. It is important to note that
the highest tourism-related employinent levels
were not in the surnrner months but in Septem-
ber-October during the peak salinon fishing
season. Thus, this recreational opportunity
helps to keep employment high over a longer
period of time than just the summer season.
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' 379 1,7?4
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Table d. Iverage Nonthly Esploysent snd Net Change fros '197$-1940, and fros
1940 to 194$ for Various Touriss-Related Esploysent Sectors in the
greet Lakes Coastal Region
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The results of this study show the value of
employment data despite all of the problems in
using it for the purpose of estimating tourism
itnpacts. There is wide general agreement that
although virtually aII paid employment is legaI--
ly required to be reported, some small business
employment is not reported. Furthermore,
many firms that are individual or family- owned
and operated and have no paid employees are
not legally required to report to the Depart-
ment of Labor. Thus, the employment esti-
mates are conservative. Even if total employ-
ment in these tourism related sectors is under-
stated, the data are collected using the same
definitions and rules over time so that the rates
of growth in employment and the comparisons
of growth between sectors should approximate
the true situation. Similarly, the degree to
which tourism employment is relatively more
important along the coastal portions than the
inland portions of the Great Lakes counties is
well illustrated by these data. Finally, these
data adequately portray the seasonality aspects
of coastal tourism ernployrnent.

Tourism along the Great Lakes coast grew
steadily and strongly from 1975 to 1985, tnore
than doubling in the number of both firms and
employees. Most individual tourism-related
sectors grew by roughly doubling in size.
Those that did not grow to that extent included
as stations, transportation services, and boat
ealers. The population along the Great Lakes

coast is large enough that we would not expect
the employment demand in gas stations to
increase as rapidly as that in sectors more
heavily utilized by tourists. Transportation
services  taxi and air charter service! have not
increased as rapidly because the growth in
tourism, even in the urban areas, appears to be
due to trips taken in passenger vehicles. The
deinand for boats has been strong, particularly
from 198G to 1985 as the salmonid fisheries
expanded, but lack of available berths in
marinas and other shortages in boating facili-
ties almost certainly dampened this demand
{Brown and Connelly, 1987!.

. One of the most remarkable aspects of the
fairly rapid tourism growth along the Great
Lakes is the relatively low seasonality of
employment in the tourism-related sectors.
~e cities along the Great Lakes coast, in
particular, have the employment diversification
necessary for stable economies. However, this

tends to be less the case as one moves toward
the rural coastline. Commercial fisheries,
shipping, and other traditional sources of
coastal employment are relatively less impor-
tant in the last ten years along the Great Lakes
coast, Tourism has begun to fill this gap in
coastal economic activity. This study demon-
strated that for many tourism sectors, upwards
of half of total county-wide tourism employ-
ment occurred in the coastal region of each
county.
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