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Supplementary Materials S1: Copy of the Digital Survey Instrument
Questions for Gulf TREE Follow-Up Survey
Thank you for being willing to take our survey about our product Gulf TREE. We are trying to understand if and how Gulf TREE is being utilized and how we might improve Gulf TREE use. Additionally, we have features that were included specifically due to our stakeholder input and we want to understand which of those are the most useful to end-users. 
The following survey should take no more than 10 minutes. Please continue all the way through until you reach the page that says “The End”.
On behalf of the Gulf TREE project team, thank you very much for your responses, they will help us continue to improve Gulf TREE’s application for achieving climate resilience. 
*This survey has been reviewed by the Mississippi State University Internal Review Board and determined not to be Human Subjects Research.

*	*	*	*	*
These first series of questions are to understand your familiarity with Gulf TREE.
1. Which category do you most closely align with?
a. Academic
b. Federal Government Agency
c. State Government Agency
d. County/Local Government
e. Business/Consultant
f. Non-profit
g. Sea Grant
h. Community Member/Concerned Citizen
i. Other [open response option]
2. Have you heard of Gulf TREE before receiving this survey?
a. No  Thank you for your time, end survey.
b. Yes 
c. Unsure
3. How did you hear about Gulf TREE?
a. Word of mouth
b. Social media
c. Presentation at a conference or meeting
d. Don’t know
e. Other [open response option]
4. Did you participate in any of the Gulf TREE workshops or alpha testing? 
a. No  Question 6.
b. Yes
c. Unsure
5. Which Gulf TREE workshop(s) or alpha testing did you participate in? Select all that apply.
a. First workshops to scope stakeholder needs (held in late 2016 early 2017)
b. Alpha testing (via email during 2017 and 2018)
c. Second workshops to beta test Gulf TREE (held in late 2017 early 2018)
d. Unsure
*	*	*	*	*
These next few questions help us to understand how you are using Gulf TREE, if at all. 
6. Have you used Gulf TREE (NOT including a workshop/training)?
a. No  Question 11.
b. Yes
c. Unsure
7. For what purpose(s) did you use Gulf TREE? Select all that apply.
a. Understand generally what climate resilience tools are available
b. Find a climate resilience tool for a specific project, task, or question
c. Find information, including access, for a specific climate tool you already knew about
d. Other: [Fill in the blank]
8. When you need to find a climate change tool how often do you utilize Gulf TREE? 
a. Always
b. Often
c. Sometimes
d. Rarely
e. Never
f. I have not needed to find a climate change tool
9. When you need information, including access, for a specific climate change tool you already know about, how often do you utilize Gulf TREE?
a. Always
b. Often
c. Sometimes
d. Rarely
e. Never
f. I have not needed to find information, including access, for a specific climate change tool
10. Considering all applications, how frequently do you use Gulf TREE?  Question 12.
a. Daily
b. Weekly
c. Monthly
d. Bi-monthly
e. Semiannually
f. Annually 
*	*	*	*	*
These questions will help us understand some specifics about what is enhancing or preventing Gulf TREE use.
11. Why have you not used Gulf TREE? Select all that apply.  Question 14.
a. I have not needed to find a climate resilience tool 
b. I was not aware it had been finalized and was available 
c. I did not know how to use Gulf TREE
d. I am not sure what Gulf TREE does
e. I found Gulf TREE difficult to use
f. I do not have confidence Gulf TREE is comprehensive 
g. I do not have confidence in Gulf TREE to match me with an appropriate climate resilience tool
h. I found that the results were not helpful 
i. My work computer/internet/network prevents access to Gulf TREE
j. Gulf TREE does not make finding a climate tool significantly easier
k. Gulf TREE is too complicated/hard to use
l. Other: [Please describe]
12. Are there barriers that exist that prevent you from using Gulf TREE more often?
a. Yes
b. No  Question 15.
c. Unsure
13. Which of the following best describe barrier(s) that you face when attempting to utilize Gulf TREE? Select all that apply.  Question 16.
a. I don’t know how to use Gulf TREE well
b. I am not sure what Gulf TREE does
c. I do not have confidence that Gulf TREE is comprehensive 
d. I do not have confidence in Gulf TREE to match me with an appropriate climate resilience tool
e. I found that the results were not helpful 
f. My work computer/internet/network prevents access to Gulf TREE
g. Gulf TREE does not make finding climate tools significantly easier
h. Gulf TREE is complicated/hard to use
i. Other: [Please describe]
14. Which, if any, of the following would help reduce barriers to utilizing Gulf TREE? Select all that apply.
a. Increased advertising of Gulf TREE
b. Provide additional training opportunities on Gulf TREE
c. Provide more information about Gulf TREE’s purpose
d. Provide more information about Gulf TREE’s development process
e. Available case studies of Gulf TREE successes
f. Nothing would help reduce barriers to utilizing Gulf TREE
g. Other: [Please describe]
15. How important are the following features to making Gulf TREE a productive and easy-to-use resource?  Question 17.
	Feature
	Very Important
	Important
	Moderately Important
	Of Little Importance
	Not Important
	N/A

	The color scheme
	
	
	
	
	
	

	The graphics (i.e., iconography and the homepage background)
	
	
	
	
	
	

	Having a video tutorial in the “About” section
	
	
	
	
	
	

	Having the glossary search bar on every page
	
	
	
	
	
	

	Being able to select Guided Search or Filtered Search
	
	
	
	
	
	

	County/parish labels on the map of Gulf TREE’s geographic scope
	
	
	
	
	
	

	The type-able search bar when selecting counties/parishes
	
	
	
	
	
	

	The tool counter on the bottom left during the Guided Search will take you directly to your current matches
	
	
	
	
	
	

	The ability to search tools on the tool landing page by acronyms/nicknames
	
	
	
	
	
	

	Relevant matches are provided even in addition to exact matches
	
	
	
	
	
	

	Definition for relevant matches is provided
	
	
	
	
	
	

	The ability to share filters with searches with others
	
	
	
	
	
	

	Having “Level of Effort” as a filter
	
	
	
	
	
	

	Having “Level of Experience” as a filter
	
	
	
	
	
	

	Having “Data Requirements” as a filter
	
	
	
	
	
	

	Having “Tool Outputs” as a filter
	
	
	
	
	
	

	Having “Planning Stage” as a filter
	
	
	
	
	
	

	Having a page to view a summary of your tool matches before viewing individual tool factsheets (aka the tool landing page)
	
	
	
	
	
	

	Having tool factsheets for each tool
	
	
	
	
	
	

	Having case studies and additional publications on tool factsheets
	
	
	
	
	
	



16. Which, if any, of the following would facilitate using Gulf TREE? Select all that apply.
a. Increased advertising of Gulf TREE
b. Additional training opportunities on Gulf TREE
c. More information about Gulf TREE’s purpose
d. More information about Gulf TREE’s development process
e. Available case studies of Gulf TREE successes
f. Nothing would facilitate using Gulf TREE
g. Other: [Please describe]

*	*	*	*	*
Surveys are great at getting some basic information about Gulf TREE use; however, there are some nuances that are hard to capture this way. If you are willing we would love to chat with you a bit more about some of your answers to make sure we really understand the things that we need to improve about Gulf TREE and the things that you really like. 
17. Would you be willing to participate in a brief (around 15 – 20 minute) phone or in-person survey? 
a. Yes
b. No  End.
18. Please provide your contact information by going to this form. This enables us to keep your survey responses separate from your contact information, maintaining the anonymity of responses.

Thank you so much for your time and valuable input!!


